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Schedule & Agendao

Welcome & Presentation
Meet the Staff
An Overview of HSHV & Tiny Lions
Volunteering at HSHV

Tour of the Café
Interacting with cats at Tiny Lions
Get your picture taken

VIC
Using VIC & Scheduling

Your first day volunteering
What's Next!

Questions?
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Meet the Staff

Hayley Fatima Brittany Nieka

Humane Society of Huron Valley | www.hshv.org



u“ Y4
Ak

Karen Patterson, Vice President of Humane Education and Volunteers
Tawn Hinze, Volunteer Manager
Jaime Campbell, Volunteer Coordinator
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e Foundedin 1896

 New shelter completed in
2009

« 501 (c)(3) charitable
organization
« A private,
iIndependent
nonprofit agency

Humane Society of Huron Valley | www.hshv.org



HSHV is an Open Admission Shelter

' What Does This Mean@ '

We accepf We fit the
animals even definition of
when shelteris | “no kill” set by

full. Maddie's

FEuthanasia
does happen
as d humane

course of
We accept Funa. action.
animals who | We rarely use 00t SURITT
are sick or this term due If\loc? O’rcljrgefl;cr)nnl’;
iInjured. to confusion. P :
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Our Save Rate

- HSHY Named
Best Animal

Shelter for the
highest animal 9 4 : 9 ;O

‘save rate.”
~Michigan
Petfund Alliance
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 Opened in May of 2016

« Named after Cecll the
LloN

* DO you know where the
first known cat café in
the world was@e

Cat Flower Garden" (3&{EE), opened in Taipei,
Taiwan, in 1998
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A Brief Overview

Cats are chosen by TLC Staff. Come
from main shelter. Kitten coming up
through Kitten Love Train (typically
winter months)

We offer fun programming each

month!

There is an admission fee. Open to all
groups and ages

Humane Society of Huron Valley | www.hshv.org
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Working with Cafts

Don’t fall for my
belly rub
invitation

No flash
photography

Avoid picking me up

Shhh...let sleeping
cafts sleep and hiding
cafs hide.
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Remain Calm

Call for staff assistance
Immediately

Avoid chasing the cat

Watch 1o see
where/he she goes

Keep the area safe
(alert cars, etfc.)
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Total number of Tiny Lions Volunteers: 239
Total number of volunteer hours: 5,348

Hours donated by volunteers is equal fo
about 2.5 full-tfime paid staffl!

Humane Society of Huron Valley | www.hshv.org



2024 Cafe Stats

537 adoptions in 2024

18,660 visitors to the cafe through
programming, events, and café visits




Tail System for Volunteering

Tail 1- 0-10 hours

Cat Café Care, Admin & Retail Support

N/

Café Receptionist, Special Events Host,
New Nametag!

Tail 3 - 100 hours

Community Outreach, Leadership
Team.
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Tail 2-10 Howurs Tail 3- 100 Hours

Personalized Name Tag « Sticker for your Name Tag
5 hour punch card  Two, 5 hour punch cards to
10% off Retail Sales, HSHV use

Vet Clinic, HE Programs & « 10% off Retail Sales, HSHV
TLC entrance fees Vet Clinic, HE Programs &
Adoption discounts TLC entrance fees

« Adoption discounts

Humane Society of Huron Valley | www.hshv.org



Things to Know

What to Wear Other Po
* Volunteer shirt * Smoke-free

icies
racility

(optional) * Weapons/A
. Name tag free facility

 Close toed shoes * Park closest

cohol-

TO

furniture store when

Cell Phones possible

e Should not be out

e Sign out If you need
to make a call

Humane Society of Huron Valley

| Ww.hshv.org



Volunteering around Animals

Exposure to Germs/Diseases.

/oonotic-animal to human (i.e. Ringworm).
Other diseases animal-animal (i.e. URI’s).

Humans are the largest carriers of germs.
Always sanitize hands.

After Volunteering, we recommend...
Clothing-

wash in hot water/color-safe bleach. Dry in the dryer on highest
setting.

Shoes-
wipe down and/or have a separate pair just for volunteering.

Humane Society of Huron Valley | www.hshv.org
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Program Room

Can be rented for parties/events

HE programming takes place here (look
for the doors to be closed...do noft just
“enter”)

Storage cubbies for events like yoga
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Balance
Don’t over schedule yourself

Communication
Let us know how we can help

Respect
Follow Policy and Procedures

Have fun
Find what you enjoy doing

Humane Society of Huron Valley | www.hshv.org



HSHY on Social Media

HSHV.animals and Tiny Lions Catfe

humanesocietyofthuronvalley and
tinylionscatcafe

Humane Society of Huron Valley and
Tiny Lions Lounge and Adoption Center

tiktok.com/@humanesocietyhuronvalley
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Volunteer Facebook Group

\

Closed group
A place for updates, stories, pictures, or
volunteers needed requests.

No posts about death, euthanasia, or
kiling/injury to animails.

Posts should not include solicitations of
goods/money. T

Questions2 Ask us! ﬁ L|ke

Humane Society of Huron Valley | www.hshv.org



Facebook Posts

Posts are

removed that do

not fit the social
media policies

Notification sent

- 2 0or more posts
removed =
removal from FB

group

The Humane
Society of Huron
Valley Volunteers
@ Closed Group
About
Discussion
Members
Events
Videos
Photos
iles
Joined ¥+ Notifications A Share

Group Insights

Moderate Group
." Write Post @ Add Photo/Video [EM Live Video

Search this group Q
g Write something
Shortcuts

@ The Humane Society of...
& Photo/Video ‘3 Get Together \[y Watch Party

& Hike It Baby Ann Ar... 19

« Tawn Home Find Friends

ADD MEMBERS Embed Invite
+ Enter name or email add <

MEMBERS 704 Members

3@@@@@

You have 8 new members this  » write Post
ek Wiite o
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Geftting Started - Signing Up

| —r—"]

I o
(,)Huron Valley

Volunteer
Information
Center
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Let’s Take a Look at VICI

Nelelellalelia
Homepage Overview
Email Settings

Calendar
NlegligleRV]e
Canceling

Job Descriptions
Resource Library



http://www.hshv.org/

Logging In

g Society o i
) s VIC = Volunteer Information Center

ADOPT~  GIVE~ VOLUNTEER~  GETHELP~ LEARN&ENJOY ~

Be aVolunteer

Foster

Advnrata

Volunteer Log-In ’

FREE

VET EXAM

With any cat or kitten adoption for a limited time
Y P Please use your e-mail address and the password you entered on your volunteer application to log into your volunteer
account.

Forget your password? Help
Need a password?

SEE THE ANIMALS

Back to the HSHV website | Privacy Policy

Humane Socie’rytalﬁn Valley | www.hs




VIC Homepage

‘(f' Humane Society of
) Huron Valley

Home Schedule Service

Love Train Arrivals

Love Train is open to Paw I-IV Volunteers in the Adult
Program.

Upcoming Dates (all with an estimated ETA of 8pm):
**Wednesday, October 13th
**Wednesday, October 27th

**An email was sent to volunteers announcing when
spot will open in VIC for the transport assignments.

Door code = 8318#

&0 Logged in as Tawn Hinze

Giving Back & Holiday Schedule

The holiday is quickly approaching! When doing your
holiday shopping, check out all the businesses who
are giving back to HSHV this

season! Hshv.org/holiday Thank you for your
support throughout the entire year.

Speaking of Holidays, just a friendly reminder that
both the main shelter and Tiny Lions are closed on
Christmas & New Year's Day. The main shelter and
Tiny Lions will also be closing at 3pm on Christmas
Eve and New Year's Eve.

We do have limited shifts available on Christmas and
New Year's Day at the shelter, so sign up in VIC if
interested. For "choose your own time" assignments
like Dog Walking or Cat Comforting, please do not
schedule past 3pm on Christmas Eve and New Year's
Eve.

Hannv Hnlidavel

Tawn
Volunteer

Volunteer Spotlight- Tom Wolan

e

Why did you start volunteering?

| reached a point where | needed to make a change
in my life and part of that change involved giving
time to help those who cannot help themselves.

What is your favorite aspect of volunteering?
| like forming relationships with the animals and
nennle at the shelter It is time that is verv imnortant




‘(r' Humane Society of
)Huron Valley

Home  Schedule

Service

Love Train Arrivals

Love Train is open to Paw I-IV Volunteers in the Adult
Program.

Upcoming Dates (all with an estimated ETA of 8pm):
**Wednesday, October 13th
**Wednesday, October 27th

**An email was sent to volunteers announcing when
spot will open in VIC for the transport assignments.

2o Logged in as Tawn Hinze

Giving Back & Holiday Schedule

The holiday is quickly approaching! When doing your
holiday shopping, check out all the businesses who
are giving back to HSHV this

season! Hshv.org/holiday Thank you for your
support throughout the entire year.

Speaking of Holidays, just a friendly reminder that
both the main shelter and Tiny Lions are closed on
Christmas & New Year's Day. The main shelter and
Tiny Lions will also be closing at 3pm on Christmas
Eve and New Year's Eve.

We do have limited shifts available on Christmas and
New Year's Day at the shelter, so sign up in VIC if
interested. For "choose your own time" assignments
like Dog Walking or Cat Comforting, please do not
schedule past 3pm on Christmas Eve and New Year's
Eve.

Hanny Hnlidava!

N

Tawn

. v
Volunteer

Profile

* Account

Volunteer Spotlight- Tym Wol  [»

e

Log Out

Why did you start volunteering?

| reached a point where | needed to make a change
in my life and part of that change involved giving
time to help those who cannot help themselves.

What is your favorite aspect of volunteering?
| like forming relationships with the animals and
nennle at the shelter It is time that is verv imnortant



Email Preferences

Communication through email in VIC is how we send
iInformation on frainings, shelter news, schedule
changes, and help needed.

Please check your message preferences in VIC under
the “Profile” section

Message Preferences

Use this section to choose how to receive different types of messages.

edule Reminders 0 HSHV Specials Emails 0

() Email () Tex (") Email () Email & Text (®) None

Volunteers Needed Postings o Important Information o
() Email (®) Email & Text () None (®) Email () Email & Text () None
When to Receive Automated Text Messages

From To Timezone

Midnight Midnight (GMT-05:00) Eastern Time (US & Canada)




Scheduling

Logged in as Tawn Hinze

L . Tawn
(r Humane Society of Volunteer
) Huron Valley

Homu! Schedule Se vice

Your regularly scheduled volunteer shifts appear on the calendar. Click the "Next month" or "Previous Month" buttons to view a different month. For a printable view of your

January 2023

Sunday Tuesday Wednesday Thursday Saturday

New Years Day 20231

Tuesday, January 3, 2023

© 8:00am - 10:00am Dog Walking - Holding (walks start at 8am)
& 1 more needed B Please do not enter the building before 8am to ensure safety.

© 9:00am - 11:00am Shelter Cleaning- Back of House
& 1 more needed You will be helping with kennel cleaning

© 9:00am - 11:00am Shelter Cleaning- Assisting Facilities Team
2 1 more needed

© 9:00am - 4:00pm Pet Supplies Plus- (South Lyon Location) Food Pick-Up
& 1 more needed @ Pick up between these times, return donations to shelter

® 10:00am - 12:00pm Shelter Cleaning & Laundry
& 2 more needed

@ 10:00am - 12:00pm Crate Cleaning




00sing Assignments

Tawn

(B .
(r Humane Society of Volunteer
) Huron Valley

Home  Schedule  Service

Your reqularly scheduled volunteer shifts appear on the calendar. Click the "Next month" or "Previous Month" buttons to view a different month. For a printable view of your

Sunday Tuesday Wednesday Thursday

New Years Day 20231

Filter Schedule

Change what you see on the schedule to tailor it to your liking.

Assignments
1 selected

[ Cleaning of the Love Train Van

Clinic Reminder Calls (Please Report to Clinic Front
Desk)

[] Clinic Scanning

[] Clinic: Surgery Support Training




Choosing Assignments

You will now see ¢ > 8 January 2023 8

the filter has 8 10 13 14
been applied
and any dates
that have an
opening for
Clinic Reminder
Calls, will show
on the calendar
as ‘1 opening”.




Scheduling & Job Description

do Logged in as Tawn Hinze

Tawn

(r Humane Society of Voluteer
) Huron Valley

Home = Schedule  Service

Your reqularly scheduled volunteer shifts appear on the calendar. Click the "Next month” or "Previous Month” buttons to view a different month. For a printable view of your

< ) 8 Thursday, January 19,2023 8 by v

Your Schedule

No scheduled events

Openings

Are you sure you

(® 9:00am - TN0Qam Clinic Reminder Calls (Please Report to Clinic Front Desk) 5 ;h;.::?y: 00

0 Clinic Reminder Cz
& 1 more needed Desk)

A 1 more needed

Cancel



onfirming Assignment

Clinic Reminder Calls (Please Report to Clnic Front Desk)

Are you sure you want to schedule here?

@ Thursday, January 19, 2023
® 9:00am - 11:00am

Clinic Reminder Calls (Please Report to Clinic Front
Desk)

2 1 more needed

Schedule Me

}r) Humane Society of Ta"{"e v

Huron Valley

Home  Schedule  Service

Your regularly scheduled volunteer shifts appear on the calendar. Click the "Next month" or “Previous Month' buttons to view a different month. For a printable view of your

Your Schedule

© 9:00am - 11:00am Clinic Reminder Calls (Please Report to Clinic Front Desk) -

2 You




anceling Assignments

January 2023

Sunday Monday Tuesday Wednesday Thursday

New Years Day 2023 1

19

9:00am -+ Clinic Reminder C=

Your regularly scheduled volunteer shifts appear on the calendar. Click the "Next month” or "Previous Month® buttons to view a different month. For a printable view of your

Thursday, January 19, 2023 a8

Your Schedule

® 9:00am - 11:00am Clinic Reminder Calls (Please Report to Clinic Front Desk)
2 You

volunteers@hshv.org
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Recording Hours From Home

‘(r' Humane Society of
) Huron Valley
Home  Schedule = Service

Post Service

Start of Service - End of Service

12/21/2022 - 12/21/2022

Hours

Assignment *

90

If you sign in and out at the volunteer
computer, you do not need to log your
hours from home.

You will use the Service tab to record
foster hours, or off-site
event/assignment hours. Here are the
steps:

Select the beginning and ending
date of your service.

Enter how many hours you served.

Choose Your Assignment from the
drop-down menu

Click Post

Click “Yes" to confirm or “No" if
you wish to not post.
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VIC Sign-In Stations

Locations to log-in at the café
At the front desk
In the kitchen

The café is a busy place with different
events and guests, so please sign in at the
kitchen station.




Need to Cancele

4 ) ( )

More than 36 Hours to your Less than 36 Hours to your
assignment assignment

\. J . J

\ g 4

: You will no longer see the
Hog] e Wik “remove me” button in VIC

\ 4

Click the “remove me” Email TinyLions@hshv.org

to let us know you aren’t

UM coming in

No notification? You will marked “absent”. 3 or more absences
could result in dismissal from the volunteer program.

Humane Society of Huron Valley | www.hshv.org
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Staying Active as a Volunteer

90 days with no activity on

your volunteer account '
‘We will email you, you Wwill
\ have 3 weeks 1o log hours '
'Your account becomes
\inoc’rive If you don’'t come in '
‘Contact us if you Will be gone
\for an extended period!

Humane Society of Huron Valley | www.hshv.org




You will receive an email tomorrow morning
welcoming you to volunteering. Sign in and start
scheduling yourself in VIC!

Humane Society of Huron Valley | www.hshv.org
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